
2010 FALL EDUCATIONAL CONFERENCE 

September 12 – 15, 2010 
Holiday Inn Resort 

1706 North Lumina Avenue 
Wrightsville Beach, NC 28480 

910.256.2231 or 1.800.315-2621 
 

 
 
 

Please join us for the 2010 North Carolina Public Risk Management Association’s Fall Educational Conference 
for three days of education you will not want to miss!  This is a great opportunity to earn continuing education 
credits, as we have a conference full of many hot topics for everyone from beginners to advanced risk 
management professionals. 
   

Hotel reservations: 

A block of rooms are reserved for the convention from 9/12/2010 – 9/15/2010.  Rooms are $119 for harbor 
view and $149 for ocean view (per night, plus tax and $10 for each additional person).  Contact the Holiday Inn 
Resort, 1706 N. Lumina Ave., Wrightsville Beach, NC 28480 by August 13, 2010 at 910.256.2231 for 
reservations.  Mention NCPRIMA to get the conference rate.   

Family: 
The Holiday Inn Resort offers its guests many activities for children ages 4 – 12.  For details of 
services/activities, cost, or other information please contact the Holiday Inn Resort at 910.256.2231 or go to 
their website at www.wrightsville.holidayinnresorts.com  

 . 
 

2010 FALL EDUCATIONAL CONFERENCE 

AGENDA 
 
 

SUNDAY, SEPTEMBER 12, 2010 
 

    8:00 AM  -    2:00AM    GOLF TOURNAMENT 
 
  12:00  PM  -   5:00 PM          CONFERENCE REGISTRATION & WELCOME WITH REFRESHMENTS  
 
    6:00  PM  -   8:00 PM  OPENING RECEPTION – Exhibitor’s Area 

**EXHIBITORS WILL BE OPEN** 
MUSIC PROVIDED BY PATRICK HENRY 

 
 
MONDAY, SEPTEMBER 13, 2010 
 
    8:00  AM -     Exhibit Area Open - Pre-Function Corridor 

 
    8:00  AM -    9:00 AM  BREAKFAST WITH EXHIBITORS  

 



   
    8:45 AM -    9:00 AM       WELCOME AND OPENING REMARKS  
  RAY WILSON, Chapter President 

 
    9:00 AM -    9:30 AM          KEYNOTE SPEAKER  
 

                   
                                                       
  
    9:45 AM - 10:45 AM           Do You Pay or Do You Pay Big        (Certificate of Attendance no CE’s offered)  
                                               Oscar Goedecke, Traveler’s Insurance      
 
    9:45 AM - 10:45 AM          Vocational Rehabilitation for Employers, Claims Adjusters, and Nurses     (2 CE’s) 
                      Jeanne Russell, Intracorp 
 
    9:45 AM - 10:45 AM          Supervision in the Classroom    (CE’s Pending) 
                                               Steve Dieg, Montgomery Insurance 
                                      
  10:45 AM - 11:00 AM          BREAK 
 
  11:00 AM - 12:00 PM         Do You Pay or Do You Pay Big - continued   
                                               Oscar Goedecke, Traveler’s Insurance            

 
  11:00 AM - 12:00 PM             Legal Issues Surrounding Physical Ability Testing      (CE’s Pending) 

        Jim Briggs, Advanced Ergonomics 
 
  11:00 AM - 12:00 PM             Supervision in the Classroom - continued 

       Steve Dieg, Montgomery Insurance     
                             
   12:00 PM -   1:30 PM         LUNCH 

 
    2:00  PM -   3:15 PM        Contractual Risk Transfer     (CE’s Pending) 
                                               Dan Plizska, City of Charlotte, NC &  
                                               Steve Bird, Esses Consulting       

 
    2:00  PM -   3:15 PM           Playground Safety    (CE’s Pending) 

       Steve Dieg - Montgomery Insurance 

 
    2:00  PM -   3:15 PM           Liability Case Update    (1CE’s) 
                                               George Pender - Teague, Campbell, Dennis  
 
    3:15 PM  -   3:30  PM BREAK 

 LISA LAPINSKY  
EXECUTIVE DIRECTOR ,  
NATIONAL PUBLIC RISK MANAGERS ASSOCIATION  



 
    3:30 PM  -   4:30 PM             Contractual Risk Transfer - continued   
                                                Dan Plizska, City of Charlotte, NC, &  
                                                Steve Bird, Esses Consulting        

 
    3:30 PM  -   4:30 PM           Playground Safety – continued  

           Steve Dieg - Montgomery Insurance 
 
    3:30 PM  -   4:30 PM Managing Property Losses    (CE’s Pending) 

        Tim Zimmerschied & Jake Jennings,  
        Arthur Gallagher Risk Management Services  
 

   
TUESDAY, SEPTEMBER 14, 2010 
   
    8:00 AM -          Exhibit Area Open – Pre-Function Corridor 
 
    8:00 AM -     9:00 AM        BREAKFAST 
 
    8:30 AM -     8:45 AM  ANNOUNCEMENTS 
 
    9:00 AM -   10:15 AM       OCIPS/Construction Wraps   (CE’s Pending) 
                                               Travis Shamel, Public Entities of America    
 
    9:00 AM -   10:15 AM         Sexual Misconduct    (CE’s Pending) 

        Steve Dieg - Montgomery Insurance 
 
    9:00 AM -   10:15 AM        Understanding the Psychology of Work and Disability     (1CE’s) 

        Beverly Jeter, Genex Services 

 
  10:15 AM -  10:30 AM         BREAK  
 
  10:30 AM -   11:45 AM           OCIPS/Construction Wraps  - continued 
                                               Travis Shamel, Public Entities of America  
 
  10:30 AM -   11:45 AM          Sexual Misconduct  - continued  

        Steve Dieg - Montgomery Insurance  
 
  10:30 AM -   11:45 AM          Stay at Work/Return to Work   (CE’s Pending) 
                                               Debra Lord, Job Ready Services     
  
  12:00 PM -    1:30 PM       BUFFET LUNCH – GUEST SPEAKER – PATRICK HENRY 
                        “KEEPING YOUR TEAM IN TUNE” 
  
    2:00 PM -    3:00 PM        Loss Control with a Reduced Budget     (CE’s Pending) 
                                               Shanna Caviness, Marsh  
                                             
    2:00 PM -    3:00 PM            Evaluating Self Insurance – The Alternatives    (3CE’s) 
                                               Mike Thrower, Well Fargo Insurance 
 
    2:00 PM -    3:00 PM          School Bus/Fleet Safety    (CE’s Pending) 



           Dave Diem & Kay Bonham - Montgomery Insurance 

     
    3:00 PM -    3:15 PM          BREAK 
   
    3:15 PM -    4:30 PM           Loss Control with a Reduced Budget - continued  
                                               Shanna Caviness, Marsh  
 
    3:15 PM -    4:30 PM         Evaluating Self Insurance – The Alternatives - continued 
                                               Mike Thrower, Wells Fargo Insurance 

 
    3:15 PM -    4:30 PM           School Bus/Fleet Safety - continued  

           Dave Diem & Kay Bonham - Montgomery Insurance  
 

 

 

Tuesday, September 14, 2010 
Evening Event 

 

 

   6:00 PM -    8:00 PM      Pool Side DINNER – Holiday Inn Resort (Located at Pool Area)  

                                        (Inclement weather location will be in Causeway/ Masonboro) 
                          Special Musical Entertainment By: Patrick Henry 

 
 

WEDNESDAY, SEPTEMBER 15, 2010 

 
   8:00 AM  -   9:00 AM          BREAKFAST  
 
   9:30 AM - 11: 00 AM             Employment Law Update    (3 CE’s) 
  Richard Gibson   
 
11:15 AM  - 11:15 AM           BREAK                                             
 
 11:00 AM - 12:00  PM           CLOSING REMARKS - RAY WILSON, Chapter President  
 

            INTRODUCTION OF 2010 – 2011 NCPRIMA OFFICERS AND BOARD MEMBERS 
  

  12:15 PM -                    DRAWING FOR GRAND PRIZE –Presented by Vendors 
(Must be present to win - conference name tags will be collected for this 
drawing.) 

 
                              ADJOURN 

 
 

 
IMMEDIATELY FOLLOWING THE CLOSE OF THE CONFERENCE, THERE WILL BE A SHORT 

MEETING OF THE OFFICERS AND BOARD OF NCPRIMA. 



 

 

 

 

 
 

** IMPORTANT DATE TO MARK ON YOUR CALENDAR** 
 

 

                         SEPTEMBER 18 - 21, 2011         2011 NCPRIMA FALL CONFERENCE  

                        HOLIDAY INN RESORT 

                       WRIGHTSVILLE BEACH, NC 

 


